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Who we are & What we do

At The Fiser Group, we are a privately owned human capital 

specialist supporting leading financial and professional 

services organisations through recruitment, consultancy, and 

talent management solutions. Established in 2010, we 

operate across the UK, US, EMEA, and Asia Pacific, 

combining global reach with deep local expertise. We take a 

people first approach, working closely with our clients to 

build high performing teams and deliver long term value in 

complex and evolving markets. Through our specialist 

brands and tailored services, we enable organisations to 

attract, develop, and retain talent, supporting sustainable 

business growth and operational excellence while 

maintaining a strong commitment to responsible and ethical 

business practices.



Our Sustainability Vision

Our sustainability vision reflects our commitment to managing and reducing our 

impact while amplifying our positive contributions - both through operations and 

the work we deliver for clients.

Three Strategic Pillars:

• Planet: Reduce carbon, energy, travel, and waste footprint across offices and 

fieldwork.

• People: Uphold human rights, nurture diverse talent, and ensure physical and 

mental wellbeing.

• Principles: Champion ethics, transparency, and sustainability in data collection, 

analytics, and reporting.

Key Frameworks We Follow:

• UN Sustainable Development Goals (SDGs): to align our societal 

contributions with global priorities.



This report contains a Double Materiality Assessment structured for the SASB (Sustainability Accounting 

Standards Board) framework.

This captures two perspectives:

Impact Materiality: How the 
company’s operations impact 
the environment, people, and 
society

Financial Materiality: 

How sustainability issues 
affect the company’s financial 
performance

Double Materiality Assessment



Double Materiality Assessment Matrix

This double materiality matrix illustrates how the 

Fiser Group has assessed and prioritised 

sustainability topics based on their impact 

materiality (the significance of  our environmental 

and social impacts) and financial materiality (the 

potential influence on business performance, risk, 

and resilience). Topics positioned in the upper 

right quadrant, such as labour practices, 

employee engagement, diversity and inclusion, 

and data security, are considered the most 

material and therefore represent priority focus 

areas for management action and reporting. 

Issues with moderate scores remain actively 

monitored, while lower-scoring topics are kept 

under review to ensure emerging risks and 

opportunities are identified over time. This 

approach supports informed decision-making 

and helps align our sustainability strategy with 

stakeholder expectations and long-term business 

objectives.
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The Fiser Group align closely with 6 UN Sustainable Development Goals (SDGs). These SDGs reflect the company’s environmental, social, governance 

(ESG), and ethical commitments across all business areas, including procurement, labour, anti-corruption, data security, and environmental 

management.

Sustainable Development Goals



Focus on diversity, non-discrimination, and increasing 

representation of underrepresented groups

Commitment to ethical labour practices, fair pay, 

flexible work, training, anti-slavery, and job 

progression

Integration of circular economy principles, tech 

infrastructure security, and supplier innovation 

incentives

Circular economy, waste reduction, and sustainable 

product lifecycle efforts

Net-zero targets, renewable energy

Emphasis on supply chain cooperation, sustainable 

sourcing, audits, and stakeholder engagement



Environmental Actions: LED Lighting

As part of  our commitment to reducing energy consumption and 

minimising our environmental impact, we have relocated to a new 

office equipped with energy efficient LED lighting throughout. 

Compared to traditional lighting systems, LED technology uses 

significantly less electricity and has a longer operational lifespan, 

reducing both energy demand and maintenance requirements. 

This transition not only lowers our overall carbon footprint but 

also supports more efficient day to day operations by decreasing 

energy costs and resource use. In addition, the improved lighting 

quality enhances the working environment for employees, 

contributing to wellbeing and productivity. This initiative forms 

part of  our broader approach to embedding sustainability into 

our operations through practical, measurable improvements.



Environmental Actions: HVAC Energy Reduction 

To reduce energy consumption associated with heating, ventilation 

and air conditioning, our office environment is supported by a 

centrally managed HVAC system operated through the building’s 

Building Management System (BMS). This centralised approach 

allows heating and cooling performance to be monitored and 

adjusted efficiently across the site, helping to avoid unnecessary 

energy use from isolated manual controls or inconsistent 

temperature settings. By managing ventilation rates, operating 

schedules and temperature outputs through the BMS, the system 

can respond more effectively to occupancy patterns and seasonal 

demand, improving overall energy efficiency while maintaining a 

comfortable working environment for employees.



Environmental Actions: Internal Sorting of Waste

We promote responsible waste management through an internal 

waste segregation system across our workplace, with clearly labelled 

bins for recyclable materials, general waste, and food waste. This 

helps employees correctly separate waste streams such as paper, 

plastic bottles, cans, cardboard, and organic waste, reducing 

contamination and improving recycling rates. By making waste 

disposal simple and accessible, we aim to divert more waste from 

landfill, increase resource recovery, and build everyday environmental 

awareness among staff. This approach supports our wider 

commitment to minimising waste generation and improving 

operational sustainability.



2025 Labour & Environmental Data
Labour Environment

Reporting Data 2025

Total number of  working hours 151810

Number of  days lost to work-related injuries and ill health 0

Number of  work-related accidents 0

Average number of  training hours per employee 48

Percentage of  women employed in the whole organisation 35%

Percentage of  women at top management level 55%

Percentage of  women within the organisation's board 80%

Average unadjusted gender pay gap

Percentage of  employees from a minority or vulnerable group 

in the whole organisation
11%

Percentage of  employees from a minority or vulnerable group 

at top management level
9%

Number of  identified discrimination or harassment incidents or 

corrective actions
0

Number of  employees trained on health and safety issues 5

Number of  days lost to absenteeism (sickness etc) 245

Number of  injuries 0

Number of  employees paid above mininum wage 85

Percentage of  employees receiving social benefits (life 

insurance, health care etc)
100%

Number of  employees with a performance review 96%

Total number of  training hours 4320

Number of  internal promotions 3

Percentage of  employees from minority groups or vulnerable 

workers in senior leadership
26%

Number of  discrimination cases 0

Number of  harassment cases 0

Number of  child labour incidents 0

Number of  forced labour incidents 0

Number of  human trafficking reports 0

Number of  employees in trade unions 0

Reporting Data 2025

Scope 1 emissions tCO2e 45.90

Scope 2 emissions tCO2e 4.77

Total energy consumption kWh 26965.6

Total renewable energy consumption kWh 0

Total weight of  hazardous waste tonnes 0

Total weight of  non-hazardous waste tonnes 47

Total weight of  waste recovered tonnes 4

Number of  employees trained on energy 

efficiency 0

Weight of  waste recycled tonnes 4

Number of  employees trained on recycling 0



2025 Ethics & Sustainable Procurement Data
Ethics Environment

Reporting 2025 Data

Percentage of  employees trained on business 

ethics
63%

Number of  reports related to whistleblower 

procedure
0

Number of  confirmed corruption incidents 0

Number of  confirmed information security 

incidents
0

Reporting 2025 Data

Percentage of  targeted suppliers who have signed 

the supplier code of  conduct
100%

Percentage of  targeted suppliers with contracts that 

include clauses on environmental, labor, and human 

rights requirements

64%

Percentage or number of  targeted suppliers 

covered by a sustainability assessment
37%

Percentage or number of  targeted suppliers 

covered by a sustainability on-site audit
25%

Percentage or number of  all buyers who received 

training on sustainable procurement
100%

Percentage or number of  audited or assessed 

suppliers engaged in corrective actions or capacity 

building

78%



SASB Reporting- 2025 Data, Professional & Commercial Services
Table 1. Sustainability Disclosure Topics & Metrics

SASB TOPIC/ CODE ACCOUNTING METRIC DISCLOSURE NARRATIVE RESPONSE

Data Security

SV-PS-230a.1 Description of  approach to identifying and addressing data security risks

We take a proactive approach to data security by regularly identifying and assessing potential risks across our 

systems, platforms, and processes. Our framework includes annual risk assessments, real-time threat 

monitoring, and the implementation of  multi-factor authentication, encryption protocols, and access controls. 

Staff  undergo mandatory cybersecurity training to promote awareness and reduce human error, while our IT 

team conducts periodic audits and penetration testing to identify vulnerabilities. In the event of  an incident, 

our incident response plan ensures swift action, minimising potential impacts and ensuring compliance with 

data protection regulations.

Discussion and Analysis

SV-PS-230a.2
Description of  policies and practices relating to collection, usage, and retention of  

customer information

We follow strict data governance policies to ensure that the collection, use, and retention of  customer 

information is transparent, lawful, and secure. Data is collected only for clearly defined business purposes and 

with the consent of  the customer, in line with applicable regulations. Usage of  this data is limited to what is 

necessary to deliver our services, improve customer experience, and comply with legal obligations. Retention 

periods are clearly defined in our data retention policy, with personal information securely deleted or 

anonymised once it is no longer needed. All customer data is stored using encrypted systems, and regular 

audits are conducted to ensure compliance and accountability.

Discussion and Analysis

SV-PS-230a.3 (1) Number of  data breaches, 0 Number, Percentage (%)

SV-PS-230a.3
(2)(a) percentage of  data breaches that involve customers' confidential business 

information
0 Number, Percentage (%)

SV-PS-230a.3 (2)(b) percentage of  data breaches that are personal data breaches, 0 Number, Percentage (%)

SV-PS-230a.3 (3)(a) number of  customers affected 0 Number, Percentage (%)

SV-PS-230a.3 (3)(b) number of  individuals affected 0 Number, Percentage (%)

Workforce Diversity & Engagement

SV-PS-330a.1 Percentage of  (1) gender representation for (a) executive management 54% Percentage (%)

SV-PS-330a.1 Percentage of  (1) gender representation for (b) non-executive management 43% Percentage (%)

SV-PS-330a.1 Percentage of  (1) gender representation for (c) all other employees 32% Percentage (%)

SV-PS-330a.1 Percentage of  (2) diversity group representation for (a) executive management 25% Percentage (%)

SV-PS-330a.1 Percentage of  (2) diversity group representation for (b) non-executive management 23% Percentage (%)

SV-PS-330a.1 Percentage of   (2) diversity group representation for (c) all other employees 21% Percentage (%)

SV-PS-330a.2 (1) Voluntary turnover rate for employees 7.40% Percentage (%)

SV-PS-330a.2 (2) involuntary turnover rate for employees 9% Percentage (%)

SV-PS-330a.3 Employee engagement as a percentage 79% Percentage (%)



SASB Reporting- 2025 Data, Professional & Commercial Services

Intellectual Property Protection & Media Piracy

SV-PS-510a.1 Description of  approach to ensuring professional integrity

We are committed to upholding the highest standards of  professional integrity 

across all areas of  our operations. This is reinforced through a clear Code of  

Conduct, mandatory ethics training, and whistleblowing procedures that allow 

employees to report concerns confidentially. All staff  are expected to act with 

honesty, fairness, and accountability in line with our corporate values. We have 

governance structures in place to oversee ethical compliance, and any breaches 

are investigated promptly with appropriate disciplinary action. By fostering a 

culture of  transparency and responsibility, we aim to build long-term trust with 

clients, colleagues, and stakeholders.

Discussion and Analysis

SV-PS-510a.2
Total amount of  monetary losses as a result of  legal 

proceedings associated with professional integrity
£0 Presentation currency

Table 2. Activity Metrics

SASB TOPIC/ 

CODE
ACTIVITY METRIC DISCLOSURE unit 

SV-PS-000.A Number of  employees by: (1) full-time and part-time, 94 Full Time Number

SV-PS-000.A Number of  employees by: (2) temporary, and 0 Number

SV-PS-000.A Number of  employees by: (3) contract 0 Number

SV-PS-000.B Employee hours worked, percentage billable 171000 (we do not use billable percentage) Hours, Percentage (%)
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